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General Instructions :

This question paper contains 33 questions out of which the candidate
needs to attempt only 25 questions.

Question paper is divided into two sections.

SECTION A

Multiple choice questions / Fill in the blanks/Direct questions :
contains total 12 questions of 1 mark each. Answer any 10 questions.

Very short answer type questions : contains total 7 questions of
2 marks each. Answer any 5 questions.

Short answer type questions : contains total 7 questions of 3 marks
each. Answer any 5 questions.

SECTION B

Long answer | Essay type questions : contains total 7 questions of 5§ marks

each. Answer any 5 questions.
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Multiple Choice Questions

few 17 FRE yo1 7 & fabgl e& o1 & 3% o | 1x10=10

Answer any ten questions from the given twelve questions.

1. o7l 9idl A 9 ggl Id AT W STHATHG 10,000 T FI3ET !

1 gl W feord am |

(%) 25™A

(@) 504

() 75 A

(a) 100 He

Marco Polo, in his journey to the Far East, estimated 10,000 post houses
located at a distance of apart.

(a) 25 miles
(b) 50 miles
(¢) 75 miles
(d) 100 miles
2. 18 wramedl # [ H 97 AR 4 T |
(%) TR FH (Oyo rooms)

(@) W HuAEt (Air BnB)
(7T) %l 3 (Coffee houses)

(F) 3w |l

In the 18th century became extremely popular in Europe.

(a)  Oyo rooms

(b)  Air BnB

(c) Coffee houses
(d)  All of the above
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3. o grectt § 300 & s1ferss Fm B & 3 gl STl 8 |
(%) WM BeA (Mega Hotels)

(@) i e (Small Hotels)
()  wifeaw gt (Medium Hotels)
(a) @ gled (Large Hotels)

Hotels which have more than 300 rooms are termed as

(a) Mega Hotels
(b) Small Hotels
(e) Medium Hotels

(d) Large Hotels

4. 9.UE.U. (USA)H @9 9™ % fore ufeg 7 |
(%) Welieed (Floatels)

(@) UeE (Rotels)

(M ¥ Bl (Youth Hostels)
(9) S élac_'iol (Casino Hotels)

Las Vegas in USA is famous for

(a) Floatels
(b) Rotels
(¢) Youth Hostels

(d) Casino Hotels
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(%) Bl & I A JoATE B |

(@) ST S Tolegd 31 T 2 |

(1)  Ered WM deETgel i TR |

(%) Sde weft

Internet has changed the distribution channel of hotels because

(a)  Hotels have their own website

(b)  Coming up of Online Travel Agents
(c) Concept of Hotel Aggregator websites
(d)  All of the above

Bl M | a8 QAT 9 AU €9 F TN fRAT S aTel

foediogem = § |

(%) 29 TICH (Travel Agents)
(@) wTHeAHare (Consolidators)
(M) Hifea (Media)

(%) ST H ¥ PR T

In the hotel industry are the oldest and most widely used

distribution channels.
(a)  Travel Agents

(b)  Consolidators

(c) Media

(d)  None of the above
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7. fefeifigd ® @ SH-A1 Tq@ Tod 3cd1ed fa9mT 8 2

(%) <A®IA (Telephone)

(@) «i-gt (Laundry)

(1)  @m@ 9 99 (Food and Beverage)

(9) TQ@@E (Maintenance)

Which of the following is a major revenue producing department ?
(a)  Telephone

(b)  Laundry

(c) Food and Beverage

(d) Maintenance

8. 5w 3an 2 5o o & ufafafy =61, o1 aral 1 gt & &R b,
firem =1 |

(&) fawm Haidrgsit (Reception Supervisor)
(@) et BISR (Lobby Manager)
(M) 1ge AffE (Night Auditor)

(7) TamTd 9’ 99 (Reception Shift Incharge)

instructs the airport representative regarding the list of

arrivals to be met.

(a)  Reception Supervisor
(b)  Lobby Manager

(c) Night Auditor

(d)  Reception Shift Incharge
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(%) S BeA | Ik ¥ R Th @
(@) NEAATBR B
() S afl T ATt @
(&) ST hreft g A 7

T

~—

Mail forwarding list is used for guests
(a)  Who have checked out of the hotel
(b)  Who are staying in the hotel

(c) Who are yet to arrive

(d) Who are in Black list

10. U 95 Yol Bled {9fd H A FRRH JoTTell Hed 3Afereh THTaRIe! 8l dehdi
72
(%) ##HAHR. (CCTV)
(@) ™ (Alarm)

() greTeRHt

(F) 39w |t

Which surveillance system can be more effective in a multi entry hotel
property ?

(a) CCTV

(b)  Alarm

(c) Security Guard

(d) All of the above
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11. -8 I 1 M T T T 3TN b hl g HHT 731 ohaT ST B 2
(%) &A™ T 3T (Class A Fire)
(@) o™ st 3 (Class B Fire)
(m
(

FATE Gl AT (Class C Fire)

~—"

‘6[) FATH ?’% AT (Class E Fire)

For which category of fire, is water never used as an extinguisher ?
(a)  Class A Fire

(b)  Class B Fire

(c) Class C Fire

(d) Class E Fire

12. feor stftema yorreft 2
%) @A (CCTV)

(

(@) TETfeld &g (Automatic Sprinkler)
() S.ELd. ek (DCP Extinguisher)
(

o) Gel UfHg A9 3me (Soda Acid Fire Extinguisher)

is a stationary fire fighting system.

(a) CCTV
(b)  Automatic Sprinkler
(c) DCP Extinguisher

(d)  Soda Acid Fire Extinguisher

280 8



At &g 3T U9
Very Short Answer Type Questions

13w 77 @1a 5991 7§ @ fabegl gier 3991 & 3 A7 |

Answer any five questions from the given seven questions.

13.

14.

15.

16.

17.

18.

19.

e fsrea o1 Blea I 1 ATy I 7T ST R 2

2x5=10

Why is Great Britain considered as the motherland of the hotel industry ?

B T A 1 giaensti &1 Ieor@ HIfre |

Mention the recreational facilities in a hotel.

fopmel g1 IR gled J@arsti o AW fafau |

Name any two chain hotels of India.

Bled Uiy F 2 2

Who is a Hotel Representative ?

gled H I9ANT fohT S aTet Tehegl TR qLE=R 39U o AT fAfl |

Name any four telecommunication equipments used in a hotel.

fafyr & AT % THI, Fed gNI YT U, &A1 9 S91d o foheal gt IqT

sh = S413T |

Enlist any two safety and security measures adopted by a hotel at the

time of arrival of guest.

fespm (Skipper)ﬁ quATRT |
Explain Skipper.

g I T
Short Answer Type Questions

13w 77 @i gl 7 @ gt aier 3941 & I e |

Answer any five questions from the given seven questions.

20.

280

U (Rotel) T 2 2 &1 328001 i |

What is a Rotel ? Give two examples.
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21.

22.

23.

24.

25.

26.

feshl 3R oo wumT o faft ot o= 2 2 gledt & fofw @i fovm & wewqul

2 2 YR SIfTT |

What are the different sections of Sales and Marketing Division ?

Highlight how this department is important for a hotel.

RIS U Bieal (Heritage Grand Hotels) =1 iy shifsre |
Define Heritage Grand Hotels.

ey # ferdieqem =a & SR &1 gui HIfT |

Describe the functions of Distribution Channel in hospitality.

ATTee UaTEsi & Shdsdl ol THSEY | (h13 IR)
Explain the duties of Reservation Supervisor. (Any four)

T T8I *Te (Guest Arrival Card) sl 9R&Y 1T |

Draw a format of Guest Arrival Card.

e STHH TTHNT T TR ST |
Draw the layout of Front Office Department.

Qs d
SECTION B

" s /fAerarenes T
Long Answer/Eassy type Questions

13T 719 @17 g91 7 @ gl wier yo1 & 3¢ e |

Answer any five questions from the given seven questions.

27.

28.

29.

280

arfaed am wfed & fw S8 ggwel } 2 g |

Explain how the hospitality industry is important for tourism.

Tsh ‘&ﬁ?ﬂ T hi-HTS (Concierge) =) ﬁiﬁqﬂﬂ T JUIA ﬁﬁm |

Describe the role of Concierge in a hotel.

T o ITTUR T BT ol SiTeRUT shIfT o THHATST |

Classify and explain hotels on the the basis of ownership.
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30.

31.

32.

33.

280

gl § HUT Y98 Y] ohl THHATST |
Explain Property Management System in a hotel.

e # FER e WEwqul § ? 9HEmsy |

Explain how communication is important in hospitality.

gl § Uk fafeyr <kl /iq bl 31arq feafa 9 8 fuer Smm =nfze 2

How should an emergency situation of death of a guest in a hotel be
handled ?

Bieadl g & ¢ Henati % fasha § 3ot Toiee 1 yfireRT w1 THeEy |

Explain the role of travel agent in selling the services offered by the
hotels.
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